B OHOKETHOM npogeccuoHanbHOM o6pa3oBaTe/ibHOM yupexaeHnn OpnoBCKOM o6nacTun
«OpNoBCKMiA 06NM1aCTHOM KOAMEMK KYNbTYpPbl N UCKYCCTB»

1.06uime nonoxeHns

1.1. HacTosiLee NonoXxeHve onpegenseT NOPAAOK OKasaHWA MAaTHbIX 06pa3oBaTe/lbHbIX YCayr
B BMOY 00 «OpnoBcKuii 061acTHO KONNemX KyNnbTypbl U UCKYCCTB» (Aanee Konneax).
1.2. JaHHOe N0N0XEeHNe COCTaB/IEHO Ha OCHOBE CNefyHLWMNX HOPMATUBHBLIX JOKYMEHTOB:
e« KoHcTUTYUUN PO
* [paxpaHckoro Kogekca P®
 depgepanbHOro 3akoHa Poccuiickoin depepaunn «O6 o6bpa3oBaHMM B PoCCMINCKOW
depepauunmn»;
o depepanbHOro 3akoHa «O 3aWuTe NpaB NOTPedbUTENein»;
* «[lpaBufia oOKa3aHUA nNnaTHbIX 06pa3oBaTefibHbIX Yycnyr» (yT8. [loCTaHOB/IEHWEM
npasutenscTea P® ot 15.08.2013 Ne 706);
e YctaBa bMOY 00 «OpnoBcKnini 06nacTHOM KONnemX KynbTypbl U UCKYCCTB»

1.3. MMopagoK ycTaHOBMAEH B LENsSiX CO3[4aHWA OPraHM3alMOHHON M METOAMYECKOW OCHOBbI
OKa3aHWs nnaTHbIX 06pa3oBaTeNbHbIX YCAYr, a Takxe ANA obecneyeHUs ydeTa U KOHTPONS 3a MX
pesynbtatamu B BMOY 00 «OpnoBCKUit 061acTHOW KONNemX KynbTypbl W UCKYCCTB» W
perynupoBaHus OTHOLLIEHWIA, BOSHUKAIOLLMX B NpOLecce OKa3aHusa naaTHbIX 06pa3oBaTeNbHbIX YCYr.

1.4. TloHATWA, ncnonb3yemMble B HacToAleM [MooXeHUN:

- «3aKa3uuk» - (hU3nYeckoe u (Un) PUAMYECKOe NNLO, NMeKoLLee HaMepeHne 3akasatb 1Mbo
3aKkasblBaloLee nnaTHble o6pasoBaTesibHble YCAYr Ana ceb6s UAn UHbIX AL HA OCHOBaHUWN A0r0BOPA;

- «WCMONIHWUTENIb» - OpraHusauus, ocylecTsasowWwas 006pa3oBaTebHY0 [AeATeNbHOCTbL U
npefoctaBnawowas nnaTHble  obpasoBaTenbHble  YyCcnyrum  obydawowemycs (K opraHusauum,
OCYLLeCTBNAIOLLLEN obpas3oBaTesibHYHO  [eATe/IbHOCTb, npupaBHUBaKOTCA NHAMBUAYaNbHbIE
npeAnpUHUMATENN, OCYLLECTBAAIOLWME 06pa30BaTe/IbHY AeATENbHOCTD);

- «0byyatoLWniica» - pusmyeckoe N1Lo, ocBamBaroLlee o6pasoBaTe/lbHY0 NporpaMmmy;

- «nnatHble o6pas3oBaTefbHble Yycnyru», npegoctaBnsemole BMNOY 00 «OpnoBcKuii
06NaCTHOM KONneaX KynbTypbl W WCKYCCTB», OTHOCATCA: MOArOTOBKA CreunannuctoB (nonyyeHue
nepBoro cpefHero npoeccMoHanbHOro 06pa3oBaHWs) MO OCHOBHbIM  NPOgecCUOHaNbHbIM
nporpammamM CBepX rOCYAapCTBEHHbIX 3afaHWUi (KOHTPONbHbIX LU®MP) N0 npuemy CTYLEHTOB,
(bMHAHCMpPYeMbIX 3a CYET CpefcTB 06/11acTHOro OwkeTa B npefdeniax YCTaHOBNEHHbIX JIMLEH3NNA,
NoAroTOBKa CMeunannucTtoB CO CpefHUM MpogeccroHasbHbIM 06pa3oBaHnem (NosyyeHue BTOPOro
cpeaHero npoeccnoHanbHOro 06pasoBaHna).

1.5. MnaTtHble o6pa3oBaTeNbHble YCAYrM He MOryT ObiTb OKasdaHbl B3aMeH WM B pamKax
06pa3oBaTe/bHON AeATENbHOCTU, (WMHAHCUPYEMOW 3a CUHET BHOMKETHbIX cpeacTB OpnoBCKOi obnacTw.

1.6. OTKa3 3akasumka OT MpefniaraembiXx emy naaTHbIX 006pa30oBaTefibHbIX YCAYTr He MOXeT
OblTb MPUYUHOW U3MEHEHUA o0ObemMa W YCNOBUI YXXe MNpefoCcTaBlsiEeMbIX €MY WCMONHUTENEM
06pa3oBaTeNbHbIX YCAYT.

1.7. WcnonHuntenb 0653aH 06ecrneynTb 3aKazunKy OKasaHWe niaTtHbiX 06pa3oBaTebHbIX YCAyr
B NO/IHOM 06beMe B COOTBETCTBMM C 06pa3oBaTe/lbHbIMU MporpamMmamu (4acTbio 06pas3oBaTesibHOW
nporpamMmmbl) U yCcnoBusMn J0rosopa.

1.8. And nonydyeHns nnatHblXx o6paszoBaTefibHbIX ycnyr FoTpedutens M 3akaszunmk 06s3aHbI
3aKN0YNTb C KOSINeKeM [OroBOp Ha OKasaHWe NnaTHbIX 06pa3oBaTe/ibHbIX YCAYT.
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1.9. 3auncneHne B YNCNO CTYAEHTOB KOMMeAXa NpoBOAWUTCA MOCNe 3aKNH0YeHMs [0roBopa Ha
OKazaHWe 06pa30BaTeNiIbHbIX YCAYT U ONNaThbl 06YYeHMSs.

2. MopAfoK 0KasaHMsa NNaTHbIX 06pa3oBaTe/bHbIX YC/YT.

2.1. Ana oka3aHWA NNaTHbIX 06pa30BaTeNbHbIX YCYT KOMIeXK:

. Co3pgaeT Heobxofumble YCMOBUA ANS MPOBEAEHMA MNaTHbIX 06pa3oBaTeflbHbIX YCAyr B

COOTBETCTBUU C A€NCTBYIOLMMY CaHUTAPHLIMW NpaBuaaMm U HOpMaMu.

. O6ecneyrBaeT KafpoBbli COCTaB A4J1A BbIMO/HEHUA NMNaTHbIX 06pa3oBaTe/ibHbIX YCAYT.
. CocTaBnseT CMeTy pacXof0B Ha nnaTHble 06pa3oBaTe/ibHble YCAYTHU.
. 3aknoyaeT ¢ 3aKa34MKoOM B MNPOCTOW MUCbMEHHOW (opmMe [OroBOp, KOTOPbIA [LO/HKEH

COfiepXaTb Cnefytoline cBeleHns:

a) MONHOe HaUMEeHOBaHWE UCMOJIHUTENS;

6) MECTO HaxXOXAeHWUS UCNONHUTENS;

B) HauMMeHOBaHWe wunu Qamuaung, uMfA, 0T4YeCcTBO (MPU HaNU4MKM) 3aKas3yuka, TenegoH
3aKa3uuKa,;

r) MECTO HaXOX[eHWA UM MeCTO XXUTEeNbCTBA 3aKa3uuKa,;

1) hammunns, ums, ot4yectso (NPU HaNMYMK) NpeacTaBUTENsd UCMONHUTENA U (MKN) 3aKa3vynka,
PeKBM3NUTbI [OKYMeHTa, YAOCTOBEPAIOLLEro MOJNHOMOYMA MpPeAcTaBUTENd WCNOAHUTeNs u (1am)
3aKa3umKa,;

e) hamununs, ums, oT4yecTso (MpPM HanMuumM) o0by4varoLLerocs, ero MecTo XXUTenbCTea, TeedoH
(yKasblBaeTcsa B C/lyyae OKasaHMA MAaTHbIX 06pa3oBaTefibHbIX YCNYr B MO/b3y 06yvarlwerocs, He
ABNAKOLLETOCA 3aKa34MKOM NO JOroBopy);

X) npasa, 0643aHHOCTV N OTBETCTBEHHOCTb UCMOJIHUTENS, 3aKa3uMKa 1 06yyatoLLerocs;

3) MoJsiHas CTOMMOCTb 06pa3oBaTeNbHbIX YCYr, NMOPALOK UX OMaThl;

1) CBefeHUs 0 NNLEH3UN Ha OCYLLecTBNeHNe 06pa3oBaTe/ibHOW AeATe/IbHOCTU (HaMMeHOBaHue
NIMLEH3NPYIOLLErO OpraHa, HOMep 1 AaTa perucrpaunmn nmueH3nn);

K) BUA, YPOBEHb 1 (MNK) HaNpaBNEHHOCTb 06pa3oBaTelbHON NPOrpaMMbl;

n) gopma 06ydeHus;

M) CPOKW OCBOEHMSi 06pa3oBaTesibHOW NporpaMmMbl (MPOAOC/IXKNTENLHOCTb 00yUYeHUS);

H) BWA [OKYMeHTa, BblgaBaeMoro o6y4altouieMycsd nocfie YCNewHOro OCBOEHUS UM
COOTBETCTBYIOLLEN 06pa3oBaTeNbHOM NPOrpaMmbi;

0) NOPAAOK U3MEHEHUA U PACTOPXEHUA LOroBOpa;

n) Apyrue Heo6xoAuWMble CBefleHWs, CBA3aHHbIe CO CNeuuMpUKON OKa3blBaEMbIX MNAATHbLIX
06pa3oBaTeNbHbIX YCNYT.

2.2.Konnepx [0 3aKNOYeHUs [orosopa v B Mepuoj ero LeicTsua nNpeaocTaBnseT 3akasuuky
[LOCTOBEPHYO MHMOpMauuio o0 cebe M 06 OKasblBaeMbIX MIaTHbIX 06pa3oBaTesibHbIX YCayrax,
obecrneynBaoLLyt0 BO3MOXHOCTb MX NPaBUILHOIO BbiGOpa.

2.3. Konnemx p[oBoAMT 00 3aKaszuMka MHQOpMaLuio, cofepXkallyl  CBefleHUs 0
npefocTaB/eHMN NNaTHbIX 06pa3oBaTefibHbIX YCIYr B nopsgke v 06beme, KOTOpble NpefyCMOTPEHbI
3akoHOM P® «O 3awuTe npaB notpeduteneii» u degepanbHbIM 3aKOHOM «O6 o06pa3oBaHUMM B
Poccuiickoin deaepaumm».

WHopmaums, npegycMoTpeHHas nyHktamm 3.2 ©n  3-3  HactosAwero llonoxeHus,
npejocTaBnseTcs  KoAnef)XeM B  MeCTe  (DaKTMYeCcKOro OCYLLeCcTBNeHUs  obpa3oBaTesibHOM
LeAaTenbHOCTH.

2.4. [loroBop He MOXEeT COAep>aTb YC/I0BMA, KOTOPblIe OrpaHNYMBaAlOT npasa nL, UMerLmnx
npaBo Ha Mony4vyeHne o6pa3oBaHWA OMPELENeHHOr0 YPOBHA W HAaMpaBfIeHHOCTW W MOAABLIUX
3asBneHne 0 npueme Ha obydeHue (ganee - nocTynawLme), N 06yYarOLWMXCA NN CHUXAKT YPOBEHb
npefocTaBfeHUs UM rapaHTUIn MO CPaBHEHWIO C YCNOBUSIMU, YCTaHOB/IEHHbIMW 3aKOHOAATENbCTBOM
P® 06 obpasoBaHMK. Ecnu ycnoeus, orpaHuymBaroLime npaesa nocTynarwowmx 1 obyyaroLlmxca uim
CHWXarwl e ypoBeHb MNpefoCTaBleHUs WM rapaHTWin, BK/OYEHbl B A0r0BOpP, TakuWe YCNOBUSA He
NnoA/IeXXaT NPUMEHEHUI0.

2.5. CsefeHusi, YyKasaHHble B [0roBope, [AO/DKHbl COOTBETCTBOBaTb MHQoOpMauuu,
pasMeLLeHHOW Ha ohunuManbHOM caiTe Konnemka B MHDOPMaLNOHHO-TEIEKOMMYHUKALWOHHONW CeTu
«/IHTepHeT» Ha faTy 3aK14YeHUs J0orosopa.



2.6. Ycnosua [oroesopa 06 o0KasaHWW nAaTHbIX 06pa3oBaTefibHbIX YCAYr MOryT ObiTb
N3MEHEHbI B CMyyae:

- U3MEHeHuns cneyuanbHoOCTK;

- U3MEHEeHMA (opMbl 06yYeHUs, N0 KOTOPOI 06yyaeTca NoTpebuTens;

- YMEHbLUEHUSA N YBEIMYEHNSA CPOKA 00yYeHMsA noTpebuTens;

- B CBA3M C NMpeAocTaB/ieHeM akafeMnyeckKoro oTnycka noTpebuTento;

- U3MEHEHMNSA CTOMMOCTU 00yYeHUs;

- CMeHbl 3aKa3unka un gp.

N3meHeHVs ycnoBuid forosopa ooOpMaAIOTCA AOMNOMHUTENIbHBIMW COrflalleHUs MU B TOM e
nopsajKe, YTO U JOroBOP Ha OKaszaHMe 06pa3oBaTesIbHbIX YCAYT.

3. NMopAfoK NoayyYeHUA N pacxoqoBaHUA CPeacTB.

3.1. Ha okaszaHue KaXJoVi mycnyryu CcoCTaBisieTCA CMeTa pacX0foB B pacyeTe Ha OfHOro
nonyvatens aToi ycnyru. Cmeta pacCcyuTbiBaeTCAa B LLe/lOM Ha rpynny nonyvaTeneid Of4HOro Bupa
ycnyrm u 3aTemM Onpejenserca LeHa OTAeNbHOW YCNyrM Ha Kaxpgoro nonyyatend. Cwmeta
paspabaTbiBaeTCA HENoCPeACTBEHHO KO/MIe[XXeM, YTBEpPXAAeTcqd PYKOBOAMTENEM, MOCNe Yero
YupeauTenem yctaHaB/IMBAETCA CTOMMOCTb NaTHbIX 006pa3oBaTebHbIX YCyT.

3.2. Onnarta 06y4YeHuns NPOU3BOAMTCA 3aKa34MKOM /IM60 YMONHOMOYEHHBIM NINLOM B py6nsx,
NnyTeEM MepeyncneHmns AeHeXHbIX CPefiCTB Ha CHET KOo/lenxa.

3.2. icnonHuTenb OKa3sblBaeT ob6pa3oBaTe/ibHble YCNYr B MOPAAKE U B CPOKMW, OMpefe/ieHHble
[JOroBOPOM ¥ YCTaBOM Ko/fie[a. 3a HEMCNOJIHEHME W HEHaj/iexallee UCNoNHeHe 0693aTeNbCTB No
[Or0BOPY WCMOJIHATENb W 3aKa3YMK HecyT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYK [OroBOpoOM W
3aKOHOfaTeNbCTBOM PO.

3.3. CpeacTtBa, NONy4vYeHHble OT  OKasaHMA  MnaTtHbIX  06pasoBaTefbHbIX  YCAYr,
aKKYMY/IMPYKOTCA Ha pPacyeTHOM cuyeTe B eIUHOM (hOHAE (DMHAHCOBbIX CPEACTB, HAaXOA4ATCA B MOJIHOM
pacrnopsXXeHUM Konnemxa M pacxXoAytoTcs UM MO CBOEMY YCMOTPEHWUIO B COOTBETCTBMW CO CMETOM
[OXOL0B M pacxofoB Ha BbiMnaTy 3apaboTHOM nnatbl paboTHMKaM, 3aHATBIM B Cepe MNaTHbIX
LOMONHUTENbHBLIX 06pa3oBaTesibHbIX YCAYT.

4. OTBETCTBEHHOCTb YupexaeHus

4.1. 3a HeucnonHeHne nnb6O HeHagnexatlee WuUcCNoNHeHWe o06a3aTeNbCTB MO AOrOBOPY
MUCNOMHUTENb U 3aKa3YMK  HeCyT  OTBETCTBEHHOCTb, MNPeAYyCMOTPEHHYK  AOrOBOPOM U
3aKOHOAaTeNnbLCTBOM Poccuinckoin depepaunu.

4.2. Mpn 06Hapy>XeHUN HepgocTaTKa NnaTHbIX 06pa3oBaTe/lbHbIX YCAYr, B TOM YKC/e OKa3aHUs
MX He B MOAHOM o0Obeme, npefyCMOTPEHHOM o06pas3oBaTelbHbIMKM  MNporpaMMamu  (4acTbio
ob6pas3oBaTenbHOM Nporpammbl), 3aKas4nk Bnpase No CBOemy BbI6OPY NoTpe6oBaTh:

a) 6e3803Me34HON0 OKasaHus 0bpasoBaTeSibHbIX YCAyr;

6) copasmMepHOro yMeHbLUIEeHMUA CTOMMOCTI OKa3aHHbIX MAaTHbIX 06pa3oBaTe/lbHbIX YCNYT;

B) BO3MELLEHNA MOHECEHHbIX UM PacX0of0B MO YCTPaHEHUI0 HeAO0CTaTKOB OKa3aHHbIX MAaTHbIX
06pas3oBaTebHbIX YCIYr CBOMMU CUaMU U TPETBUMU NMLAMMU.

4.3. 3aKa3uuk BnpasBe O0TKa3aTbCA OT WCMOJIHEHWA [Orosopa W noTpe6oBaTb MOJIHOTO
BO3MelleHNss  YObITKOB, eciM B  YCTAHOB/IEHHbIA [OrOBOPOM CPOK HEeALOCTaTKM  MaTHbIX
06pa3oBaTeNbHbIX YCNYr He YCTpPaHEeHbl WCMOMHUTENeM. 3aka3uMK TakKXXe BMpaBe 0TKas3aTbCA OT
NCMONIHEHUS [0roBopa, ecnM UM O0O6HapyXeH CYLeCTBEHHbI HEAOCTaTOK OKa3aHHbIX MAaTHbIX
06pa3oBaTe/ibHbIX YCAYT UMW UHbIE CYLLEeCTBEHHbIe OTCTYN/IEHUS OT YCNIOBUIA JOroBopa.

4.4. ECnM UCNONHUTENb HapyLUU/ CPOKU OKaszaHWUA MAaTHbIX 06pa3oBaTesibHbIX YCAyr (CPOKM
Hayana n (M1M) OKOHYAHMA OKa3aHWMA MaTHbIX 006pPa30BaTeNlbHbIX YCAYr U (UAn) NPOMEXYTOUHbIe
CPOKM OKa3aHWs NnaTHOM o6pas3oBaTenbHOM ycnyru) nAnbo ecnm BO BPeMs OKasaHWs NAaTHbIX
obpa3oBaTe/ibHbIX YC/Yr CTafio 0YeBMAHbIM, UYTO OHM He OyAyT OCYLLeCTBNEHbl B CPOK, 3aKa3umk
BNpase no CBOemy Bbl6OpY:

a) HaszHauMTb WCMONHWUTEN HOBbIA CPOK, B TeYeHUEe KOTOPOro WCMOJIHUTE/b [JOJIXKeH
NPUCTYNUTb K OKa3aHWIO MNaaTHbIX 06pa3oBaTefibHbIX YCAyr uU (MAM) 3aKOHYUTb OKasaHue MniaTHbIX
obpasoBaTe/ibHbIX YCYT;

6) MopyunTb OKa3aTb M/aTHble 06pa3oBaTe/ibHblE YCAYTM TPETBUM NNLAM 33 Pa3yMHYIO LEHY U
notpeboBaTb OT UCMOHUTENSA BO3MELLEHNS MOHECEHHbIX PACX0L0B;



B) NOTpeb0BaTh YMeHbLUEHNA CTOMMOCTM MNaTHbIX 06pa3oBaTeNnbHbIX YCAYT;

I pacTOpPrHyTb AOroBOP.

4.5. 3aka3uumk BnpasBe noTpe6oBaTb MOSIHOMO BO3MELLEHUS YObITKOB, MPUUYMHEHHbIX €My B
CBA3M C HapyLUeHNneM CPOKOB Havana u (U1mn) OKOHYaHMA OKasaHMsA NnaTHbIX 06pa3oBaTe/ibHbIX YCAyr,
a TakXKe B CBA3M C HegocTaTKamMun NaTHbIX 06pa3oBaTe/ibHbIX YCYT.

4.6. Mo wHMUMaTMBE WCMNONHUTENA [Or0BOP MOXET OblTb PacTOPrHyT B O4HOCTOPOHHEM
nopsifKe B Crefyowem cnyyae:

a) npuMeHeHMe K obyuvarolemycs, JocTurwemy Bospacta 15 neT, OTYMC/EHUA KaK Mepbl
AVNCUUNIINHAPHOTO B3bICKaHWS;

6) HeBbINOMHEHMEe o0OyvaloliMMcs Mo npodecCMoHaNbHON 06pa3oBaTeNnbHONW MNporpaMmme
06s3aHHOCTel N0 4O6POCOBECTHOMY OCBOEHUIO TakOW 06pa3oBaTe/ibHOM MPOrpaMmMbl U BbIMOTHEHUIO
y4ebHOro nnaHa;

B) YCTaHOB/NEHME HapyleHUs nopsgka MpuveMa B OCYLLECTBASAKOLWY 06pa3oBaTe/ibHYH0
LeATeNIbHOCTb OpraHun3aLuio, NoBAEKLWEro No BUHe 00yYaloLWwerocs ero He3akoOHHOe 3a4nc/ieHne B aTy
o6pa3oBaTebHY OpraHu3aumio;

r) npocpoyka onnaTbl CTOMMOCTU NIATHbIX 06pa30BaTe/IbHbIX YCAYT Ha 60/ee YeM MECAYHbIN
CPOK;

[) HEBO3MOXHOCTb Hajjiexallero WCrnosHeHns 064A3aTelb,CTB N0  0Ka3aHWIO NaTHbIX
06pa3oBaTeNibHbIX YCNYr BCNeACTBME AeACTBUIA (6e3aeMcTBUS) 06yuUatoLLerocs.

Mpun pacTopXeHun [orosopa NoO MHULMATUBE KOMNeAXa M3AaéTcas npukas 06 OTYMCNEHUMU
noTpebuTens, 0 Yem 3aKa3umKy HanpasnseTca MUCbMO-YBeLOMIIeHME.

Mpun pacTtopXXeHun [orosopa MO WHULMATMBE 3akKaszumka (nNoTpebutenda) npukas o6
OTYMC/IEHUWN N3[AETCA HA OCHOBAHUWN €ro 3asB/ieHUs.



